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Centuria Investor

Centuria Investor is Centuria’s online 
portal that provides fast 24/7 access.

View and manage your investments, link 
holdings, update personal information 
and apply for a new investment.

Key features:
• Portfolio view
• View and manage your personal information
• Access online statements and advices
• Cast direct proxy votes online*
• View information about your holdings
• What’s new in Centuria Investor.
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Register for a Centuria 
Investor account

If you are not a registered user with 
Centuria Investor, you can register in three 
simple steps:

1. Visit centuriainvestor.com.au and 
select ‘register now’.

2. Complete the details on your Centuria 
property fund holding including your 
holding type (unit trust) and unitholder 
number, as provided in your last 
distribution or tax statement.

3. Select ‘register' to set up your account.

http://centuriainvestor.com.au/
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My portfolio (home)

1. View your current holding balance.

2. View the value of your investment.

3. Update your contact information.

4. Consolidate your investments onto a 
single portfolio.
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History

This menu enables you to view your:

Holding balance

Transactions

All results can be viewed online or printed as a PDF or Excel report.
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History

This menu enables you to view your:

Payments

All results can be viewed online or printed as 
a PDF or Excel report
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Statements & advices

Select the Issuer to view your statements & 
advices.

Click ‘view' to print and download.

If you cannot see the statement you require, 
you can search for past payments and retrieve 
details of income and tax via the left-hand 
menu tab > history > select payments.

If you require a copy of the original statement 
received, these can be obtained by contacting 
Centuria Investor Services on 1800 182 257 
(within Australia) or +61 2 9290 9689 (outside 
Australia) or email:

property.enquiry@centuriainvestor.com.au 

For statements related to 'Centuria Bass SPV' 
please use the below email:

centuriabass.enquiry@centuriainvestor.com.au 

mailto:Property.Enquiry@CenturiaInvestor.com.au
mailto:CenturiaBass.Enquiry@CenturiaInvestor.com.au
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Company 
announcements

To view and download your company 
announcements such as:

• Annual report*

• Half yearly and quarterly review* 

• Investor updates.

Select from the list or click 'View’.

*Not applicable for the 'Centuria Bass SPV' issuer.
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Voting

If a meeting is open, you can cast your 
electronic vote online.

By clicking 'Vote', you will be prompted to 
enter your unique Voter Access Code(VAC) 
which was provided on the meeting proxy 
form and proceed to cast your vote.

*Not applicable for the 'Centuria Bass SPV' issuer
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Payment instructions

This menu allows investors to enter, delete or 
update:

1. Banking information

2. Distribution reinvestment plan.

You can also view, add or update your 
payment instructions, including bank account, 
reinvestment and savings plans if available.

(Distribution reinvestment plan is for funds that have this option available)
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Payment instructions

Banking information
The banking information screen will display 
any existing banking instructions recorded for 
each issuer. To add, update or delete your 
information, simply follow the prompts and 
complete the relevant information.

Reinvestments
This menu allows you to reinvest all or some 
of your dividend/distribution payments or 
donate some payments towards a donation 
plan.

All active elections will be visible on screen.

To add, update or delete simply follow the 
prompts and complete the relevant 
information.
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My details

Linked investors
The ability to view and manage the 
administration of multiple holdings within a 
single login.

Add
Select either the ‘registration' or 'Centuria 
investor details' to identify the investor to be 
added to the portfolio.

Once the investor receives and approves the 
request, the investor’s holdings will be added 
to your Centuria Investor portfolio. You can 
remove the investor from your Centuria 
Investor portfolio at any time.

Remove
Click the 'Remove' button next to the 
investor’s name in your portfolio.
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My details

Contact details
You can view and update your personal 
details, such as address, email and mobile 
phone numbers.

Tax file number
You can check to see if a tax file number has 
been recorded, updated or removed. Simply 
click the issuer and either update or select 
remove to delete.
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My details

FATCA-CRS information*
Australia is one of many countries that has 
passed laws and entered into international 
agreements for the Automatic Exchange of 
Information (AEOI) to assist in making sure 
everyone pays the right amount of tax.

Click 'update' to provide or update your 
FATCA- CRS status for your investment.

*Not applicable for the 'Centuria Bass SPV' issuer.
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My details

Change your username
Simply enter the current username, new 
username and password to update your 
details online.

Change your password
To update your current password, simply 
enter your current password, new password 
and confirm.
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Communication options

You can elect a default option for your 
communication preferences per category, 
or for specific communication types.

Simply select your preference and update.
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What’s new

Access 'What’s new' to help guide you how 
to use the latest features
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FAQs What is my reference number and how do I get it?

The reference number can be found on holding and distribution statements.

I can’t find my statement and need the reference number, what do I do?

Please contact Centuria Investor Services on 1800 182 257 (within Australia) or 
call +61 2 9290 9689 (outside Australia).

Forgot your login details

Go to CenturiaInvestor.com.au and click 'forgot login details' and follow the 
prompts on screen.

Can I view my holdings without creating an account?

Yes you can. You can click on the 'individual investment access' link and enter 
your details to view your personal details and holding information.



Sydney (head office)
(02) 8923 8923
Level 41, Chifley Tower
2 Chifley Square
Sydney NSW 2000

Melbourne
(03) 9616 6500
Level 47
101 Collins Street
Melbourne Vic 3000

Brisbane
(07) 3905 7000
Suite 2802, Riverside Centre 
Level 28, 123 Eagle Street 
Brisbane Qld 4000

AUSTRALIA

NEW ZEALAND

Perth
(08) 9321 7133
Level 27
140 St Georges Terrace
Perth WA 6000

Auckland
+64 (9) 300 6161
Level 2, Bayleys House, 
30 Gaunt Street, 
Wynyard Quarter, 
Auckland 1010
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